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UNIVERSAL BANK CONSENT & DIRECT DEBIT AUTHORIZATION FORM

REAL Recruitment Employment Agency Limited - Loan Services Division

Compatible with All Nigerian Banks via Remita Payment Platform


SECTION A: APPLICANT INFORMATION

Full Name: ________________________________
Employee ID: ________________________________
National Identification Number (NIN): ________________________________
Phone Number: ________________________________
Email Address: ________________________________
Residential Address: ________________________________
State: _________________ LGA: _________________


SECTION B: EMPLOYMENT DETAILS

Current Employer: ________________________________
Job Title/Position: ________________________________
Monthly Salary: ₦ ________________________________
Employment Start Date: ________________________________
Employment Type: ☐ Permanent ☐ Contract ☐ Temporary
Payroll Processed by REAL: ☐ Yes ☐ No


SECTION C: LOAN APPLICATION DETAILS

Loan Amount Requested: ₦ ________________________________
Loan Purpose: ________________________________
Repayment Period: _______ months
Monthly Repayment Amount: ₦ ________________________________
Interest Rate: _______% per annum
Total Amount Payable: ₦ ________________________________






SECTION D: BANK ACCOUNT INFORMATION

Primary Bank Account

Select Your Bank: 
☐ Access Bank ☐ Citibank ☐ Ecobank ☐ Fidelity Bank ☐ First Bank of Nigeria ☐ First City Monument Bank ☐ Guaranty Trust Bank ☐ Heritage Bank ☐ Keystone Bank
 ☐ Polaris Bank ☐ Providus Bank ☐ Stanbic IBTC ☐ Standard Chartered
 ☐ Sterling Bank ☐ SunTrust Bank ☐ Titan Trust Bank ☐ Union Bank
 ☐ United Bank for Africa ☐ Unity Bank ☐ Wema Bank ☐ Zenith Bank
 ☐ Jaiz Bank ☐ TAJ Bank ☐ Lotus Bank ☐ Parallex Bank
 ☐ Premium Trust Bank ☐ Globus Bank ☐ Other: ________________

Account Details: Account Name: ________________________________
Account Number: ________________________________
Account Type: ☐ Savings ☐ Current ☐ Salary Account ☐ Domiciliary
Branch Name: ________________________________
Branch Code/Sort Code: ________________________________
BVN (Bank Verification Number): ________________________________
Alternative Bank Account (Optional)

Bank Name: ________________________________
Account Number: ________________________________
Account Name: ________________________________
BVN: ________________________________


SECTION E: REMITA DIRECT DEBIT AUTHORIZATION

E.1 Universal Bank Authorization

I, ________________________________ (Full Name), hereby authorize:

REAL Recruitment Employment Agency Limited (Merchant)
Remita Payment Services Limited (Payment Processor)
My Selected Bank (as specified in Section D)

To facilitate automatic loan repayment deductions from my account through the Remita Universal Payment Platform.

E.2 Multi-Bank Compatibility Consent

I understand and consent that: 
☐ This authorization works with ALL Nigerian banks connected to Remita 
☐ Remita will process deductions regardless of my bank 
☐ Bank-to-bank transfers are handled seamlessly through Remita 
☐ Real-time payment confirmations will be provided 
☐ All transactions comply with CBN (Central Bank of Nigeria) regulations

E.3 Deduction Schedule

Primary Deduction Method: 
☐ Monthly Deduction: ₦ _______ on the _____ day of each month
☐ Salary-Linked Deduction: Direct deduction from salary before payment
☐ Bi-weekly Deduction: ₦ _______ every _____ weeks
☐ Quarterly Deduction: ₦ _______ every 3 months
☐ Custom Schedule: ________________________________


Backup Deduction (if primary fails): 

☐ Alternative account deduction after 3 days 
☐ Manual payment notification via SMS/Email 
☐ Extended grace period (7 days) with penalty


SECTION F: COMPREHENSIVE BANK CONSENT

F.1 Universal Banking Authorization

I hereby provide consent for the following across ALL Nigerian Banks:

Account Access: 
☐ Account balance verification for collection purposes 
☐ Account status confirmation (active/inactive) 
☐ Transaction history review (last 6 months) 
☐ Standing order setup and modification 
☐ Direct debit mandate registration

Inter-Bank Operations: 
☐ Cross-bank transfers via Remita platform 
☐ Real-time gross settlement (RTGS) transactions 
☐ Nigeria Inter-Bank Settlement System (NIBSS) operations 
☐ Automated Clearing House (ACH) processing 
☐ Mobile money and digital wallet integration

Regulatory Compliance: 
☐ CBN anti-money laundering (AML) checks 
☐ Know Your Customer (KYC) verification 
☐ Bank Verification Number (BVN) validation 
☐ Credit bureau reporting and checks 
☐ Foreign exchange compliance (if applicable)
F.2 Multi-Channel Payment Consent

☐ Internet Banking: Online deduction authorization 
☐ Mobile Banking: App-based payment processing 
☐ USSD Banking: *737#, *919#, *966# and other bank codes 
☐ ATM Deduction: Automated teller machine processing 
☐ POS Integration: Point of sale payment processing 
☐ Digital Wallets: OPay, PalmPay, Kuda, etc.

SECTION G: BANK-SPECIFIC REQUIREMENTS

G.1 Major Banks Additional Consents

For GTBank Customers: 
☐ GTWorld app integration 
☐ *737# USSD authorization 
☐ QuickTeller processing

For Access Bank Customers:
☐ AccessMore app integration 
☐ *901# USSD authorization 
☐ Paymi processing

For First Bank Customers: 
☐ FirstMobile app integration 
☐ *894# USSD authorization 
☐ Firstmonie processing

For UBA Customers: 
☐ UBA Mobile app integration 
☐ *919# USSD authorization 
☐ UBA Transfer processing

For Zenith Bank Customers: 
☐ ZenithDirect app integration 
☐ *966# USSD authorization 
☐ EazyMoney processing

For Other Banks: 
☐ Bank-specific mobile app integration 
☐ Bank-specific USSD code authorization
☐ Bank-specific payment platform processing



G.2 Islamic Banking Compliance (Jaiz Bank, TAJ Bank)

☐ Sharia-compliant transaction processing 
☐ Islamic banking principles adherence 
☐ Halal investment and payment methods 
☐ Religious advisory board compliance

SECTION H: REMITA INTEGRATION TERMS

H.1 Payment Platform Authorization

I authorize Remita Payment Services Limited to:

Process Payments: Handle all loan repayment transactions.
Bank Integration: Connect with my bank's payment systems.
Real-time Processing: Execute immediate payment confirmations.
Multi-Channel Access: Use various payment channels as needed.
Automated Reconciliation: Match payments with loan accounts automatically

H.2 Remita Service Features

☐ 24/7 Payment Processing: Round-the-clock transaction capability 
☐ Instant Notifications: SMS and email payment confirmations 
☐ Payment History: Online access to all transaction records 
☐ Failed Payment Recovery: Automatic retry for failed transactions 
☐ Multi-Currency Support: Naira and foreign currency processing (if applicable)

H.3 Bank-Grade Security

☐ 256-bit SSL Encryption: Bank-level security for all transactions 
☐ PCI DSS Compliance: International payment security standards 
☐ Two-Factor Authentication: Enhanced security for payment processing 
☐ Fraud Detection: Advanced monitoring for suspicious activities 
☐ Data Protection: NDPC compliant data handling and storage

SECTION I: UNIVERSAL TERMS AND CONDITIONS

I.1 Cross-Bank Deduction Terms

Processing Time: 24-48 hours for inter-bank transactions
Failed Deduction Fee: ₦500 per failed attempt (regardless of bank)
Bank Charges: Customer responsible for bank-specific charges
Currency: All transactions in Nigerian Naira (₦)
Business Days: Monday-Friday processing (excluding public holidays)


I.2 Bank Change Procedures

Account Switch: 30 days written notice for bank changes.
New Authorization: Fresh form required for different banks.
Transition Period: 7 days overlap to ensure seamless processing.
Verification: New account verification before activation

I.3 Dispute Resolution (All Banks)

Reporting Timeline: 48 hours for incorrect deductions
Investigation Period: 5 business days maximum
Bank Coordination: REAL liaises with all relevant banks.
Regulatory Escalation: CBN and NDIC involvement if necessary
Compensation: Full refund for verified incorrect deductions

SECTION J: SUPPORTING DOCUMENTS (UNIVERSAL)

Required for All Banks:
☐ Valid Government ID: National ID, Driver's License, or International Passport
☐ Bank Statement: Last 3 months (from your selected bank)
☐ Bank Verification Number (BVN): Printout or verification slip
☐ Salary Certificate: Current employer confirmation
☐ Payslip: Last 2 months from current employer
☐ Utility Bill: Address verification (NEPA, Water, or Telecoms)
☐ Passport Photograph: 2 recent passport-sized photos
☐ Account Opening Package: Copy of bank account opening documents

Bank-Specific Documents: 
☐ Debit Card: Copy of ATM/debit card (front only) 
☐ Mobile Banking Registration: Proof of mobile/internet banking setup 
☐ Standing Order Form: Bank's internal direct debit form (if required) 
☐ Signature Card: Bank signature verification document

SECTION K: DECLARATIONS AND SIGNATURES

K.1 Universal Bank Consent Declaration

I declare that:
I am the legitimate account holder of the specified bank account(s)
I have authority to authorize deductions from my account.
All banking information provided is accurate and current.
I understand this authorization works across all Nigerian banks via Remita
I consent to cross-bank payment processing and verification.
I acknowledge potential bank charges for inter-bank transactions.
I understand my rights and obligations under Nigerian banking laws.


K.2 Regulatory Compliance Declaration

I confirm compliance with: 
☐ Central Bank of Nigeria (CBN) regulations 
☐ Nigeria Deposit Insurance Corporation (NDIC) guidelines
☐ Financial Intelligence Unit (NFIU) requirements 
☐ Nigeria Inter-Bank Settlement System (NIBSS) protocols 
☐ Economic and Financial Crimes Commission (EFCC) guidelines


Applicant Signature: _________________________ Date: _____________

Full Name: _________________________________

BVN: _________________________________


K.3 Witness Declarations

Witness 1:
Name: _________________________________ Bank: _________________
 
Signature: _________________________ Date: _____________
 
Phone: _________________ BVN: _________________

Witness 2:
 
Name: _________________________________ Bank: _________________
 
Signature: _________________________ Date: _____________
 
Phone: _________________ BVN: _________________

K.4 REAL Representative Verification

Processed by: _________________________________

Employee ID: _________________________________
 
Signature: _________________________ Date: _____________
 
Designation: _________________________________





SECTION L: OFFICE USE ONLY

Application Reference: REAL/LOAN/UNI/2025/_______

Processing Date: _____________
 
Bank Verification Status: ☐ Verified ☐ Pending ☐ Failed.

Remita Registration: ☐ Complete ☐ In Progress ☐ Error
 
Multi-Bank Check: ☐ Passed ☐ Warning ☐ Failed.

Bank Compatibility Confirmation: 
☐ Primary bank Remita-compatible 
☐ Alternative bank verified 
☐ USSD codes confirmed 
☐ Mobile banking active

Final Approval: Loan Officer: _________________________ Date: _____________

Operations Manager: _________________________ Date: _____________

CEO Approval: _________________________ Date: _____________

CUSTOMER SUPPORT - ALL BANKS: 

📧 loans@reallending.ng | ☎ 09043420796

 💬 WhatsApp: 09043420796

 🏢 Business Centre, Oluwole Street, Ejigbo, Lagos State, Nigeria

REMITA SUPPORT: 📧 customercare@remita.net | ☎ 0700-REMITA (736482)


"Universal Banking Solutions - Alwayz Positive Financial Services"


Business Centre, 36, Oluwole Street, Ejigbo, Lagos State, Nigeria. 232116.
Website: www.realtdng.com email address: admin@realtdng.com 
Telephone number: 09043420796 
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